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For immediate release 

PRESS RELEASE – 8/30/2018 – Turku 

PayiQ Brings New Technology to Global Markets 

Finnish FinTech company PayiQ has launched a 

new generation of products based on their 

Ticketing as a Service platform.  Innovations 

have been developed in international 

cooperation and they range extensively from 

ticket products to usability and the management 

of applications and the whole platform. 

 

PayiQ has set up an authentic piloting environment for 

its international partners that allows the presentation of and experimenting with all the 

features and functionalities in practice. The environment includes everything from the 

management of products to the end users’ app and validation of tickets. Also, a lot of 

changes have been made to the administration portal of the system to make it easier 

to use and to better manage products. Merchants can easily add and edit products, 

their prices and availability. All the changes are instantly available to the end users in 

the app.  

 

As services and mobile tickets evolve also merchants’ needs for different ticketing 

options change and develop.  PayiQ’s technology enables the creation of various series 

and combination tickets with unprecedented ease and diversity. End users only need 

to buy one ticket that includes tickets to for example different vehicles and even to 

events, and the tickets can be separately validated. Furthermore, series tickets are an 

easy way to offer less expensive and more effortless transport to those who use public 

transport frequently or for example for work commute. The ticket amounts and validity 

times of series tickets, as well as combination tickets, can be defined per ticket product. 

 

Both Finnish and international customers have requested for a journey planner to be 

added to the apps. New interface has enabled the integration of e.g. Digitransit’s 

journey planner, which adds to the usability of the apps as public transport routes and 

timetables can now be found in the same app that is used for buying tickets. In 

addition, the app also has native map view to which Google Maps and Apple Maps 

applications are integrated. This enables various map-based functionalities, such as 

ordering on-demand transport from predefined locations. 

 

“Our product development has advanced tremendously during the past year. 

Functionalities and usability have been developed from the point of view of both 

merchants and the end users. We have gained significant support from international 

pilots and implementations on how to further adapt our technology. Our services are 

already in production in Russia and new possibilities are opening up especially in 

Southern Europe, Middle East and East Asia” says Tuomo Parjanen, PayiQ’s CEO. 

 



  

  

 

 

 

2 

PayiQ develops cloud-based intelligent mobile ticketing, payment and validation solutions 

for smart cities, transport operators and event organizers around the globe utilizing Microsoft 
Azure technology. Our solutions provide end-users a seamless way to travel from door-to-door 
and a freedom to combine various means of transport and services under one transaction using 
their mobile phones. The open ecosystem enables end-users to freely choose from a wide range 
of payment methods. They can combine different services, such as those provided by route 
planning services, shared car and bike operators or event organizers. We help public and private 

service providers streamline their mobility services, increase their services’ attractiveness, 
safety and security in using them, and lower the cost of fair collection while increasing customer 
satisfaction. PayiQ develops solutions for smart cities in collaboration with Business Finland and 
as a member of Microsoft CityNext program. 

 
More information about PayiQ Solutions and Technology Licensing: 
 
Tuomo Parjanen 
CEO, Senior Partner 

+358 500 528 295 
tuomo.parjanen@payiq.net 
 
PayiQ 
Maariankatu 4 C 
FIN-20100 TURKU, Finland 
www.payiq.net 

 

      
 

 
 
 

International Offices: 
 

 

PayiQ Russia 
4-th Lesnoy per. 4 
125047, Moscow «Lesnaya Plaza» 
RUSSIA 

Mr. Pavel Ishanov 
Area Manager 
info@iq-payments.ru  
Tel: +7(495)663-8025 
 

PayiQ AB Sweden 
Tegeluddsvägen 31 
11541 Stockholm, SWEDEN 

Mr. Bo Hammarström 
CEO 
bo.hammarstrom@payiq.se 
Tel: +46 8 556 023 70 
 

PayiQ South Europe 
Calle Jacinto Benavente  
Nº 16 Local 20, Apt. 243 
29602 Marbella (Malaga), SPAIN 

Mr. Petri Tschurbanoff 
Territory Manager 
petri.tschurbanoff@payiq.net  
Tel: +34 902 018 121 
 

PayiQ Middle East and Africa 
Broadfolio MEA 
P.O. BOX 390405 
Dubai, UNITED ARAB EMIRATES 

Mr. Kimmo Kytösaari 
Area Manager 
kimmo.kytosaari@broadfolio.com  
Tel: +971 50 5580713 
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